SEGD Destination Hierarchy Exercise
Referent Definition

A referent is the concrete object or concept that is designated by a word or expression. A referent is an object, action, state, relationship, or attribute in the referential realm.

Referent definition
A full explanation of the referent that can be translated for any language or cultural group
Name 3 destinations you believe are most important in the healthcare facility?
What political issues effect the naming of the destination?
Radiology or Imaging

What cultural issues effect the naming of the destination?

What language issues effect the naming of the destination?

What universal naming conventions effect the naming of the destination?

How would you develop a destination hierarchy in a healthcare facility? What strategies would be best to employ? What unique aspects of the facility relate to the building name.
Unique Identity

Main facility name

Donor names

Major wings and areas

Unique room names

Departments

Public Services (Universal to most Healthcare Facilities)

Billing Department

Pharmacy

Emergency Room

Family Practice Clinic

Social Services

Waiting Room

Chapel

Interpretive Services

Ambulance Entrance

Care Staff

Registration

Outpatient

Immunizations

Semi-Private or Internal Services (Universal or nomenclature could change)

Pediatrics

Surgery

OB Clinic
Laboratory

Intensive Care Unit

Oncology

Internal Medicine

Diabetes Center

Mammography

Infectious Diseases

Physical Therapy

Medical Records

Family Practice Clinic

Otolaryngology 

Optimology

Dental Clinic
Burn unit

Patient Floors

Maternity

Labor and Delivery

Ambulatory Surgery Unit

CTICU/Cardiothoracic Intensive Care Unit

Anesthesia

Triage

Urology

EKG

Healthcare Support (Universal to all Destinations)

Bathrooms

Elevator

Cafeteria
Telephone

Mail
Parking

Information

Lost and Found

Escalator

Stairs

Nursery

Ground Transportation

What destination names are difficult or controversial to define:

Ear Nose and Throat – Otolaryngology

OB/GYN – Obstetrics / Gynecologist

Radiology – Imaging

Chapel – Meditation Room

Process

· How and where should hospitals and the design team be brought into the process?
· How can destination identity effect design throughout the process?

· How can this be communicated?

