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1. You must know your target reader1. You must know your target reader.. 6. Messages should be grounded in theory.6. Messages should be grounded in theory.

2. Message development should always be 2. Message development should always be 
driven by the target reader.driven by the target reader.

7. Theoretical foundations for messages 7. Theoretical foundations for messages 
should not be limited to health behavior should not be limited to health behavior 
theory, but should also be grounded in theory, but should also be grounded in 
communication, learning, social marketing communication, learning, social marketing 
and linguistic theory.and linguistic theory.

3. Message development should involve a 3. Message development should involve a 
participatory process involving the participatory process involving the 
healthcare provider requesting the healthcare provider requesting the 
materials.materials.

8. Formative evaluation and field testing is 8. Formative evaluation and field testing is 
essential before a message can be essential before a message can be 
disseminated.disseminated.

4. You must know the writers and health 4. You must know the writers and health 
experts developing the texts (the authors). experts developing the texts (the authors). 
No mystery writers or translators!No mystery writers or translators!

9. Formative evaluation and field testing 9. Formative evaluation and field testing 
should be planned and builtshould be planned and built--in early in the in early in the 
development process.development process.

5. Messages cannot be created or used in a 5. Messages cannot be created or used in a 
vacuum.vacuum.

10. The effects of materials on the target 10. The effects of materials on the target 
reader should be tracked.reader should be tracked.
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